Installing the TK7 Panel for Photoshop

INSTALLATION: There is an installer in the download folder that will install the
panel on your computer. Follow the steps below.

1. Quit Photoshop.

2. Find the "tk7-english-updated.zip'" download folder from where it was

saved on your computer. Right-click on it and choose "Extract All..." from
the menu.

Extract All... |I

7-Zip >

CRC SHA >

3. In the menu that opens, choose a destination for the extracted files
(usually the folder that is suggested is fine) making sure that "Show
extracted files when complete” is checked.

* Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:
| ChUsers\Tony\Desktop\ TK7 Browse...

Show extracted files when complete

Cancel

4. In the Explorer window that opens, find the "Install TK7.exe" installer
file and double-click it. The installer file is found in the following path:

"tk7-english-updated" download folder (extracted) > "4 -Windows Install" folder >
"Install TK7.exe"
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5. You might get the two Windows Defender SmartScreen warnings shown
below. In the first one click "More info" and in the second click "Run anyway."
Windows Defender creates this warning for all new software it's not seen before.
The second screen shows that | am the publisher of the software (Publisher:
Anthony Kuyper). | have a code-signing certificate that | affix to the installer
package so that it knows me as the publisher. At some point, there will be sufficient
installations of the TK7 panel that Windows Defender will know it is safe and not
display these warnings. Until then, clicking the appropriate buttons to continue
installation (red boxes in images below) is the only way to install the TK7 panel on
your computer. There is no malicious software contained in the installer. You can
make sure that it's clean and safe with multiple virus scan programs by uploading
the "Install TK7.exe" file to VirusTotal.


https://www.virustotal.com/#/home/upload

Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from
startina Bunning this app might put your PC at risk.
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6. Depending on your security settings, you may then see a window that
asks: "Do you want this app to make changes to your device?" If so, click
"Yes" in order to continue.

7. The installer then begins the installation process. Read the messages
and follow the prompts to complete the installation process.

8. Once installation has finished, open Photoshop CC and click the menu
command Window = Extensions. From the pop-out menu, click on a module
name to open that module. To open multiple modules, it is necessary to click
through Window > Extensions and open each one separately. The names of TK7
modules as they appear on the "Extensions” menu are shown in the image below.
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9. Choose settings.

a) Open the settings by clicking the "TK"™ icon on each module or by choosing
"Settings..." from the fly-out menu in the upper right corner of each module.

b) Choose language, accent color, and selection indicator appearance using the
controls.

c) Close the settings window by clicking the "X" in the upper right corner or

by clicking anywhere outside the settings window.
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10. Transfer actions. The first time the Combo, Cx, or Batch modules are
opened, they install two new action sets on the regular Actions panel in Photoshop:
TK_USER_ACTIONS and TK_BUTTON_ACTIONS. If you have actions from a previous
TK panel that you are playing from the User®» menu, drag these actions into the
TK_USER_ACTIONS action set. Then when you open the User®» menu, they will
automatically appear in the menu and can again be played directly from the module.

11. Save the download folder in safe place. You may need to reinstall the
modules after Photoshop, operating system, or other upgrades.

Contact Tony Kuyper if there are any problems, but please review the directions
above to make sure the modules have been properly installed. Also review the
troubleshooting section that starts on the next page. The panel works 100% of the
time when properly installed in a properly functioning version of Photoshop.

UNINSTALLING TK7 MODULES: Since the TK7 modules were installed by the
installer, they should NOT be manually removed. If you decide to remove the TK7
modules, use the computer's Control Panel to remove them following the steps
below.

1. Close Photoshop CC.

2. Open the computer's Control Panel by clicking the Windows button and typing
"Control Panel" and selecting it when it appears.

3. From the Control Panel window, select "Programs > Programs and Features" if
you are in "Category" mode, or just "Programs and Features" if you are in list mode.

4. From the "Uninstall or change a program™ window scroll to find the "TK7 Panel”
entry (version number may vary) and click on it to highlight it.

5. Then click the "Uninstall" button to start the uninstall process. Follow the
prompts to remove the TK7 panel (see image below).
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http://www.goodlight.us/contact.html

Troubleshooting

As with any software, there are occasionally problems. The situations below have
occurred for a few people. If you are having problems, please review these tips to
get the TK7 module working properly.

1. Error message: "The <module name> extension could not be loaded
because it was not properly signed.”

This error means that the contents of the module's installation folder have been
altered. The panel has indeed been properly signed, but the signature chain, which
guarantees unaltered code, is broken. This can happen if the user accidentally or on
purpose opens the installation folder, but it also appears to happen spontaneously
sometimes during routine installation or periodic Photoshop updates by Adobe. The
solution is to use the download link to get a NEW download folder and then run the
installer again. It will replace all the modules with new, properly signed versions.

Adobe Photoshop >

A The "TK7 RapidMask” extension could not be loaded because it was not propery signed.

(More troubleshooting tips on next page)
2. The modules have been installed but don't show up in Photoshop. There
are a several possibilities to consider here.

a) Make sure to click through the menu command Window > Extensions to
actually open the modules in Photoshop. Installation is not enough to actually
have modules appear in Photoshop. The menu command needs to be used to open
the modules. Once the modules are open, they will stay open and can be docked to
a panel docking bar.

b) Try rebooting the computer.
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d) Reset the workspace. Open the workspace menu at the
right of the Options bar and click the menu item near the bottom
to "Reset" your current workspace. This has worked for several
people.
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(More troubleshooting tips on next page)



e) There is a Photoshop preference setting that needs to be checked in
order for extension panels to be loaded. Make sure the checkbox "Load
Extensions Panels” under the "Plug-Ins" preferences is checked (red box, image
below).
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f) If you are using the original version of Photoshop CC (version 14.x), the
installer will not work. Upgrade to the latest version of Photoshop CC in order to
install and use the TK7 modules using the installer.

(More troubleshooting tips on next page)



g) Reinstalling Photoshop is sometimes necessary.
Photoshop to recognize properly installed extension panels like the TK7 modules.

It's the only way to get
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Use the Creative Cloud desktop app to uninstall Photoshop. On the Apps tab, click

the three dots to the right of "Open" and choose " Uninstall" to start the uninstall

process.

Once Photoshop is uninstalled, reboot the computer and use the Creative Cloud

desktop app to reinstall the application.
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5. Make sure that ""Legacy Compositing" in Preferences = Performance is
unchecked. In the June 2020 release of Photoshop 2020, there is a new
compositing engine. It's important that the old, legacy version NOT be active in
order for the panel to properly make masks. If you are getting black masks, go to
Preferences > Performance in the Photoshop menu and uncheck "Legacy
Compositing” if it is checked to fix this problem.

Preferences X

General Memory Usage
Interface

Norkspace Cancel

History Log S
File Handling -

Export
Performance

History & Cache

Scratch Disks
Optimiz
Default / Photos
Huge Pixel Dimensions
Options

Product Improvement =
i Legacy Compositing

Description

4. Corrupted preferences files can also cause many different types of
problems in Photoshop. When unexpected, unexplainable things start happening
in Photoshop, it's a good idea to reset these preferences files. However, resetting
these files may cause display options, file-saving options, cursor options, etc. to be
reset to default values, so it's generally best to reserve this option until other things
have been tried. Here's a webpage that tells how to reset the preferences files:
http://helpx.adobe.com/photoshop/using/preferences.html

5. The masks generated by the module are inverted (the "Lights™ masks
are negatives and the "Dark' masks are positives).

This is NOT a problem caused by the module. If you create a selection using one of
the Photoshop's other selection tools and then save the selection as a mask, it will
also be inverted. So this is a Photoshop problem. There are two possible solutions.


http://helpx.adobe.com/photoshop/using/preferences.html
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a) Double-click the Edit in
Quick Mask Mode button

Fa (rectangle with a circle
P R inside) near the bottom of
g the Tools panel. From the
2 - - window that opens, make
/ Quick Mask Options by sure the radio bl_Jtton for
» . "Masked Areas" is selected.
" Color Indicates: p—— If the "Selected Areas"
B O Masked Areas radio but_ton is selected,
2 : masks will be inverted.
. Selected Areas
T b) If the first solution
; Color doesn't work, it's possible
- ) that the Photoshop
Q Opacity: 100 o preferences files are

corrupt and need to be
reset. An online video to
help do this can be found
here.

6. The Wacom tablet doesn't work properly when tapping some menu
items. There have been reports of the Wacom tablet stylus not being able to click
on items in drop-down menus on Windows computers. This is likely an Adobe bug
as this started with Photoshop CC 2018 and previous versions of Photoshop are
unaffected. However, if you are using Photoshop CC 2018 or higher it's easy to fix.

a) Open the "Wacom Tablet Properties™ using the Windows button or Control Panel.
b) Go to the "Mapping" tab.
¢) Uncheck the "Use Windows Ink" checkbox (see image below).

Then:
a) Open a text editor such as Notepad. Type (or copy) the following two lines:

# Use WinTab
UseSystemsStylus O

b) Save the file as a plain text file named: PSUserConfig.txt

c) Save or copy the file into the following Photoshop settings folder:
C:\Users\<Your User Name>\AppData\Roaming\Adobe\Adobe Photoshop
2020\Adobe Photoshop 2020 Settings\


http://helpx.adobe.com/photoshop/using/preferences.html

d) Restart Photoshop and check
the pen pressure and overall
performance.

NOTE: Adobe claims they are
trying to convert completely to
using Windows Ink, but I've
continued to get reports of
problems when "Use Windows
Ink" is checked.
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